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* October 27, 1998

Mr. B. L. Lenzer

DynCorp Tri-Cities Services, Inc.
P. 0. Box 1400, G3-07

Richland, WA 99352

Dear Bruce:
HANDI 2000 WORK MANAGEMENT BUSINESS CASE

Thank you for the contributions you have made in the ~
implementation of the HANDI 2000 Business Management System.
Your effort and commitment to this project has helped the PHMC
reach a new level in its managerial and reporting systems.

Bruce, I am grateful for your leadership of the Infrastructure
business team and the personal time and dedication you have given
to this project. I know you have played a major role in raising the
Infrastructure management level of interest and have added valuable
insight to the business case.

Your help in development, cost and benefit analysis, and
implementation of the Work Management Business Case made it a
success. I sincerely appreciate your effort to work as a team
member among the major subcontractors. Your assessment and
recommendation has resulted in cost savings and benefits to the
entire Hanford site.

Thank you for making teamwork a success!
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