DynCorp

Tri-Cities Services, Inc.
P.O. Box 1400

Richland, WA 99352

{509} 376-6068

FAX (509) 372-1938

November 12, 1998 ' MDD-98-010

Mr. Bruce L. Lenzer
Certified VValue Specialist
Synergistic Value Solutions
Post Office Box 1239
Richland, Washington 99352

Dear Mr. Lenzer:
LETTER OF APPRECIATION

It is a pleasure to receive correspondence that recognizes our employees who are performing
well above expectations.

As a contractor employed in direct support of DynCorp Tri-Cities Services, Inc., you have
represented our company as though it was your own. Your performance as the DynCorp
Project Manager for HANDI 2000 implementation has been flawless. The job simply could not
have been done better.

| look forward to a continued close working relationship with you in the future.
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